
 

2015 Hurricane Plan 

C&S has been busy updating our hurricane plan and wanted to let everyone know what to expect from 

C&S before and after a hurricane event. 

Once we are aware of an approaching hurricane, your C&S management team coordinates with onsite 

personnel or visits the property to inspect and secure objects which can become airborne.  The most 

common items are pool chairs, tables and umbrellas.   Some communities have unique needs to be 

addressed before a hurricane such as completing special procedures to their elevators.    

When travel is restored, your C&S management team returns to the property to inspect for damage, 

begin acquiring information for insurance claims, taking photographs, coordinating contractors such as 

would be needed for removing trees blocking roads or installing emergency  coverings to open areas of 

buildings.   Fortunately our extensive and long relationship with vendors and contractors will often keep 

our clients on the top of the list when vendors and contractors have to prioritize their emergency work.   

Also our in house maintenance personnel are dispatched to communities to assist.   

During an evacuation, your C&S manager will take and keep with them digital or hard copies of the 

association insurance policies and other emergency information.   

Should our local email service be interrupted by a storm or disaster, owners and vendors can easily 

contact us through our remote host email service.   You presently email your manager, for example: 

managername@cscmsi.com, you would simply add a 911, for example: managername@cscmsi911.com.   

This provides us the ability to stay in touch with homeowners, board members, contractors and vendors, 

while our main system is being restored.  All C&S email is kept in sync with the manager’s smart phone, 

thus keeping the manager in touch with the community 24 hours a day.  C&S also provides updates 

through our Facebook page.   

For sustained power outages which may occur from a storm or other factors, C&S maintains generators 

to keep our systems running during power failures.   We have even supplied our generators and 

equipment out to client communities in need from storm damage.   

EMC Mozy, the most trusted online backup of Fortune 500 companies is utilized daily by C&S.  This cloud 

based storage protects ALL data on our server and will be available after a storm even in the event our 

server is disabled or destroyed.  In addition our server is fully backed up to portable disk drives every 

other day and the drive is moved to a separate location miles away.   Our clients have the comfort of 

knowing their accounting, and all other records are safe and fully backed up.   

While we have tried to prepare and be ready, it is our most sincere hope that our clients never find 

themselves in a disaster.   
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